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NSGIC NG9-1-1 Working Group 

• New Working Group 

• Formed after Mid-year NSGIS Meeting 

• Meet Monthly – 2nd Thursday at 12:00 pm EDT 

• (Annual NSGIC – Wednesday 28th 9-10 pm 

     River Fork Ballroom, 3rd Floor, Grove Hotel) 
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NSGIC NG9-1-1 Working Group Charter 

Work Group Mission: To stay abreast of NG 911 

issues and work with member states, federal 

agencies and other organizations to effect positive 

change in all mapping activities of the Public Safety 

Answering Points (PSAPs) to integrate their work 
with the broad geospatial community.  
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NSGIC NG9-1-1 Working Group Work Group Objectives 
1. Reach out to other national organizations to help develop cohesive 

national policies for NG 911 implementation.  

2. Through surveys or mining of existing information, determine the status 

of 911 operations and plans for NG 911 implementation in each state to 

support and inform our membership and help them determine which 

states are similarly situated.  

3. Define how the NSGIC State Coordinators can assist the 911 Boards and 

PSAPs to effectively implement open and interoperable NG 911 systems 

to promote data sharing.  

4. Embed NSGIC recommendations in future NG911 law and regulation.  

5. Help the NSGIC State Coordinators, 911 Boards, PSAP Directors and 

other partners in transitioning from current geospatial data development 

practices to better coordinated and interoperable geospatial data 

development programs following the principles of the For the Nation 

initiatives.  
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NSGIC NG9-1-1 

Working Group 

Products 
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NSGIC NG9-1-1 Working Group Products Cont. 
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NSGIC NG9-1-1 

Working Group 

Products Cont. 
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

1. Reach out to your state 9-1-1 organization. You 

can find it at the following web site.  

 

 http://www.nena.org/state-local-chapters 
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

2. Attend meetings of your State 9-1-1 Board, and the state 

chapters of the National Emergency Number Association 

and Association of Public-Safety Communications Officials 

to better understand their issues and their unique ‘politics.’ 
 

http://www.nena.org/state-local-chapters  
 

http://www.apco911.org/new/membership/chapters.php 
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

3. Find out where their dollars are being spent.  

 

 Are they supporting duplicate or inefficient data 

collection, or do they have costly MSAG license 

fees (per record fee)?  

 

 Determine where you can help reduce their costs 

and improve quality of service.  
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

4. Understand their unique GIS data issues.  
 

 Do they have system limitations? 
 

 non-standard data types? 
 

 ingestion problems? 
  

 lack of standards? 
 

 or antiquated software?  
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

5. Visit a PSAP to take a tour. Ask questions.  

 

 See how their maps and data are being used.  

  

 Learn what else the Center wishes it could do from 

a geospatial perspective.  
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Visit a PSAP 

Spokane County  

Combined Communications Center 

Spokane County  

Emergency Operations Center 
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911 Dispatch Fire Dispatch 

Law Dispatch 



NATIONAL STATES GEOGRAPHIC INFORMATION COUNCIL 

Spokane County 911 Dispatch Center 
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Visit an EOC 
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Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

6. Work with the PSAPs to improve the accuracy of 

jurisdictional boundaries and emergency service 

zones (e.g. fire box districts, EMS and police 

boundaries).  

Emergency Service Number (ESN) Boundary 

Subject: ESN Layer 

Ariane, Sony, and Ian, 

I spoke w/ Doug at Fire Dispatch.  He say that their Run Cards for the 

City are now based on the first four due outs vs the first six.  I think we 

should base our ESN layer on 4 vs 6.  Also Doug gave me the grid 

maps for Districts 1 and 4.  ESN’s in those 2 districts are based on 

station response so I think we should leave those as they are.  Any 

Thoughts?  Mike 
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

7. Develop a sound business plan using the 

NSGIC/FGDC guidelines to show them the Return 

on Investment (for their operation and the entirety 

of government operations) by working on data 

collection at a regional/statewide basis as 

opposed to funding individual EOC’s or PSAPs to 

collect their own data.  
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

8. Give presentations, instead of just handing out fact 

sheets, when you attend 9-1-1 Board, APCO and 

NENA meetings. Get in front of them to get name 

recognition.  
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

9. Get your county organization more involved in NG 9-1-1 

 
NACo affiliate 

http://www.naco.org/about/partners/Pages/StateAssociations.aspx 
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NSGIC’s Top 10 List for State GIS Coordinators  

 

Improving Relations with Your 9-1-1 Board and  

Public Safety Answering Points (PSAP’s)  

10. Invite the state NENA Chapter to become a voting 

member of your GIS Council.  
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NSGIC NG9-1-1 Working Group 

• Tomorrow’s Meeting 

  Wednesday 28th 9-10 pm 

      River Fork Ballroom, 3rd Floor, Grove Hotel 


