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The Problems/Issues







Provider 1 Sectors:

Count

6027 – only 1 PSAP area

1853 – spans 2 PSAP areas

291 – spans 3 PSAP areas

42 – spans 4 PSAP areas

>50% of sector area outside 
assigned PSAP = 721 (8.7%)



Hidden Treasures



Preliminary Conclusions
Input Data:

• Proprietary data coming in Routing sheets

• Tower locations look accurate

• Sector service parameters are based on routing sheet data 

Analysis:

• Semi‐automated process –ArcGIS Desktop

• Can identify and prioritize sectors that may need reassignment

• Almost all issues seem to be at/near PSAP boundaries

• Issues are best examined manually with local knowledge and actual call location.

Current Actions:

• Distribute the .pdfs created and allow PSAPS to review

• Make the web based tool available to do spot checks and verification of new or existing 
routing sheet information.

Next Actions:

• Include location of call origin, and do further analysis




