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Agenda

Updates on:

• NG911 Grant Program

• National 911 Profile Database

• Role of GIS in state/local 911 assesments

• Nationally Uniform 911 Data System

• National Address Database
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National 911 Program:  Objectives

• Serve as convener/coordinator among public and private 
stakeholders at local, state and Federal/national levels

• Collect/create resources for local/state 911 Authorities
• Administer a grant program for the benefit of PSAPs

• Provide a Federal focus for 911
• Promote and support 911 services
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911 Grant Program &
Implementation Coordination Office (ICO)

• In 2004, Congress created the 911 Implementation and Coordination Office 
(ICO), a joint program between NHTSA and the National Telecommunications 
and Information Administration (NTIA) at the Department of Commerce.

• In 2012, Congress re-authorized the ICO to:
• Facilitate coordination and communication among public and private 

stakeholders at local, state, tribal, federal, and national levels; 
• Administer grant program for the benefit of 911 call centers across the 

country; and 
• Author or consult on a number of reports to Congress

• Statute also designated $115 million to be made available for grants
• Grant funding subject to receipt of FCC auction proceeds 



911 Grant Program:  Eligible Use of Funds

• Implementation and operation of 911 services, E911 services, migration to an IP-
enabled emergency network, and adoption and operation of NG911 services and 
applications; 

• Implementation of IP-enabled emergency services and applications enabled by NG911 
services, including the establishment of IP backbone network and the application layer 
software infrastructure needed to interconnect the multitude of emergency response 
organizations; and 

• Training public safety personnel, including call-takers, first responders, and other 
individuals and organizations who are part of the emergency response chain in 911 
services
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911 Grant Program:  Other Statutory Requirements

• 60% federal funds and 40% non-federal matching funds
• Certification that 911 funds have not been diverted for a period 

beginning 180 days prior to the date of application and continuing 
through the period of time that funds from grant are available to the 
applicant

• Coordination requirements: 
• Designate a single officer/governmental body; 
• Coordinate application with public safety answering points; 
• Establish a plan for coordination and implementation of 911, E911, and NG911 

services; and 
• Integrate services involved in the implementation and delivery of 911 services.
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911 Grant Program: DRAFT Notional Timeline
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Timeline Actions Status

2014/2015 FCC holds auction Done

April 2015 FCC transfers spectrum auction proceeds to NTIA Done

Summer 2016 NTIA and NHTSA seek apportionments from OMB In Progress

Oct-Dec 2016 NTIA and NHTSA sign MOU; NTIA transfer funds; program develops infrastructure for grantee 
reporting and program oversight

Drafted; awaiting 
apportionment

Jan-Mar 2017 Draft federal regulations; draft Paperwork Reduction Act (PRA) documents; and establish 
application review process

Not Started

April-June 2017 OMB reviews regulations; NHTSA publishes Notice of Proposed Rulemaking (NPRM); seek 
public comment

Not Started

July-Sept 2017 Public comment period closes; draft final rules Not Started

Oct-Dec 2017 OMB reviews and clears final rules Not Started

Jan-Mar 2018 Publish final rules and open grant application period Not Started

Note: This is only a notional schedule.  The legislation requires a formal rulemaking process for the NG911 grant program. The draft 
NPRM and final NPRM will require reviews by both Agencies and OMB. The time needed for those reviews is undetermined and might 
extend this schedule further out into 2018.



911 Grant Program

https://www.911.gov/911grants.html



National 911 Profile Database:  
2016 collection / 2015 data



National 911 Profile Database:  
2016 collection / 2015 data

Caveats:
• Darkest Green –

Processing voice calls 
using NG911 
infrastructure     
(including ANI & ALI)

• No state has fully 
implemented all 
components of NG911



Progress…

2014 collection / 2013 data



Percentage of PSAPs 
connected to an operational ESInet

Of the 45 reporting States:

• 10 States have 100% of PSAPs connected
• 10 States have some of PSAPs connected
• 19 States do not have PSAPs connected
• 6 States are “unknown” – State did not respond to this data element.



Percentage of Address Authorities 
that have Geocoded their Addresses to a GIS format

Of the 45 reporting States:

• 8 States have 100% geocoded addresses
• 3 States have 90-99% geocoded addresses
• 5 States have 5-51% geocoded addresses
• 10 States do not have geocoded addresses
• 16 States are “unknown” – State did not respond to this data element.



Role of GIS in State/Local Assessment

https://www.fcc.gov/about-fcc/advisory-committees/general/task-
force-optimal-public-safety-answering-point



NG911 Readiness Checklist
based on NG911 Maturity Model

LEGACY FOUNDATIONAL TRANSITIONAL INTERMEDIATE END STATE

Business 
Domain

Data Domain

Application & 
Systems 
Domain

Infrastructure
Domain

Security 
Domain

Performance
Domain



Foundational Stage:  Definition

As the name implies, the Foundational stage is where the groundwork and 
planning for NG911 implementation is initiated. NG9-1-1 feasibility studies 
are performed, Geographic Information System (GIS) data preparation 
commences, and IP networks may be implemented. NG911 systems are 
not yet operational and system procurement is either planned or underway.



NG911 Readiness Scorecard



Nationally Uniform 911 Data System

“A National system enabling the collection and analysis of standardized 
administrative data, operational data, cost data and CAD data should be developed 
and made available to PSAPS and 911 Authorities, to provide essential information 
to substantiate planning decisions and improvements to assist in the migration 
towards NG911.”



Nationally Uniform 911 Data System



Nationally Uniform 911 Data System:  RFI

15 questions:

• Who?
• What?
• When?
• Where?
• Why?
• How?
• So what?



2. As a 911 stakeholder, how might the implementation of a nationally uniform 911 
data system be most useful to you (i.e., planning, funding justification, strategic 
planning etc.)?

5. What kind of data elements would you consider as essential data related to 
information handled by telecommunicators and by CAD systems, in receiving and 
processing 911 calls, and transmitting information to emergency responders?

11. What are your suggestions for the process that should be used in developing, 
implementing, and/or operating a nationally uniform 911 data collection system? 

13.  What are the challenges that would have to be overcome, in implementing a 
nationally uniform 911 data system?



National Address Database

https://www.transportation.gov/nad
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